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Behavior is a way in which a person acts or conducts himself or herself towards others. Some factors that influence a person's behavior in a firm are Personal factors are factors affecting the behavior. Personal factors are be further classified into two categories: learned and biographic characteristics.
a) Biographical characteristics
Human beings contain specific characteristics that are genetic and can be inherited. These features cannot be changed, although they can be refined to a certain point. If employers know the employees' inherited qualities and their limitations, they can maximize organizational techniques' effectiveness (Tichenor & Yaruss 2021). Biographical factors can be explained in terms of age, physical characteristics, religion, gender, intelligence, marital status, experience, and ability (intellectual and physical ability)
b) [bookmark: _GoBack]Learned characteristics
It refers to a relatively permanent that occur in behavior as a result of environmental interaction. It is difficult to study, predict, and learn the learned features, unlike biographical characteristics (Magaard et al., 2017). Some of the learned characteristics include the following; personality, attitude, values, and perception. Personality is a dynamic version that describes an individual's growth and development in terms of the psychological system.
Environmental factors it is also known as external factors that influence an individual's behavior. The external factors are categorized into economic factors, political factors, socio-cultural factors, and legal environment. Some economic factors that can influence individual behavior directly or indirectly are employment level, technological development, wages rates, and general economic environment. Legal environments are rules and regulations that written and formalized standards of a person's behavior.
Lastly, it's an organizational factor. A person's behavior is influenced by a variety of organization resources and systems. It can be explained in terms of physical facilities, leadership, reward systems, organization structure, and design (Tichenor & Yaruss, 2021). Physical facilities are a physical environment in a workplace regarding the arrangement of commodities and people that positively influence people. Physical facilities are in terms of lighting, ventilation, office furnishing, cleanliness, etc.
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